Policy Driven Adoption for Accessibility (PDAA)
Additional Information Request

Dept. of Information Resources

1. Vendor Information

Vendor Name: New Horizons Learning, LLC | Submitter Name : Eric Oldendorf Date: 03/20/2026
dba New Horizons

Email: Eric.Oldendorf@educate360.com Phone: (610) 270-8716

Address: 1 S Market St, FL 4 City: Boston State: MA ZIP: 02109

The following information regarding your organization’s ICT Accessibility Policy is requested to better understand its
ability to produce accessible ICT. Complete this form and return to the requesting Texas state agency or other
organization as identified. You may direct any questions regarding this request to the agency’s procurement office or
requester.

3. Please provide information to the questions below

1. Provide a copy of, or link to your organization’s ICT Accessibility Policy
All client/student facing platforms are hosted by third party that do comply with accessibility.

Thought Industries provides the frontend student portal: https://support.thoughtindustries.com/hc/en-
us/articles/360045747334-Accessibility-ADA-Compliance-For-Your-Site

Classes are delivered in Zoom: https://www.zoom.com/en/accessibility/fag/

Online labs are provided by Skillable: https://www.skillable.com/company/legal-and-security/accessibility-statement/

2. Provide information regarding the organizational structure of your companies ICT Accessibility Program.
(where the function(s) is located within your organization, title of program head, centralized vs. distributed
personnel, etc.):

Third party provided see above

3. Describe or provide documentation on key business processes that have ICT accessibility integrated into
them. (Examples are, but not limited to product development, procurement, HR, etc.):

Third party provided see above

4. Describe your organizations corrective actions process(es) or system(s) for documenting, tracking, and
resolving accessibility issues / defects:

Third party provided see above

5. Describe alternate methods for ICT products that are not compliant with accessibility technical standards.
(example: 24/7 1-800 support number):

Third party provided see above

5. Describe the resources that your organization has on board or contracts with regard to ICT accessibility with
respect to skills, training, and tools used to produce ICT offerings:

Third party provided see above



https://support.thoughtindustries.com/hc/en-us/articles/360045747334-Accessibility-ADA-Compliance-For-Your-Site
https://support.thoughtindustries.com/hc/en-us/articles/360045747334-Accessibility-ADA-Compliance-For-Your-Site
https://www.zoom.com/en/accessibility/faq/
https://www.skillable.com/company/legal-and-security/accessibility-statement/

6. Describe the process by which VPATSs or other accessibility documentation are produced:
Third party provided see above




